
Campaign Period:   
04 February 2021 (00:00:00) – 15 February 2021 (23:59:59) 
 
Campaign URL: 
https://app.shopback.com/mys/partner/bigpay 
 
General Terms and Conditions: 
 

• Promotion is valid for BigPay Cardholders who have enrolled into the campaign via the 
dedicated partner link at  https://app.shopback.com/mys/partner/bigpay 

• Upon enrolling into the partnership campaign, click on the Earn More tab and then the perks 
column to view your partner deals 

• Shop for your deals and check out as per usual and your Cashback would be tracked in your 
ShopBack account within 4 days. 

• ShopBack and BigPay reserve the rights to alter, cancel, terminate or suspend t campaign or 
any part thereof, or any part of the applicable terms and conditions from time to time 

• Payments have to be made via BigPay cards only 
• Other ShopBack terms and conditions apply 

 
Cashback Rates: 
 

• Taobao: Up to 11% Cash Rewards  
 

• Althea: Up to 19% Cashback 
4th &-6th-7th February – Up to 15% Cashback 
New Althea Customers: 15% Cashback 
Existing Althea Customers:7% Cashback 
 
5th February: Up to 20% Cashback 
New Althea Customers: 20% Cashback 
Existing Althea Customers:9% Cashback 
 
8th -12th February: Up to 15% Cashback  
New Althea Customers: 15% Cashback 
Existing Althea Customers:7% Cashback 
 
13-15 February  : Up to 7% Cashback 
New Althea Customers :7% Cashback   
Existing Althea Customers: 4.5% Cashback 
  

• foodpanda: Up to 7% Cashback  
New foodpanda customer: 7% Cashback  
Existing foodpanda customer: 0.5% Cashback  
 

• Customers must click-through the merchants via ShopBack before making purchase(s) on 
the merchant’s platform 

• No minimum purchase is required. 
• Promotion is valid through ShopBack’s web and app 

 
 
 



Sign Up Bonus 

• To qualify for the sign up bonus, users must sign up for a ShopBack account via via the 
dedicated partner link at  https://app.shopback.com/mys/partner/bigpay 

• RM5 Sign Up Bonus is only applicable for new ShopBack users and is only limited to one sign 
up bonus per user. 

• Upon successfully signing up for a ShopBack account, customers will get the sign up bonus 
tracked in their ShopBack account. 

• Other ShopBack terms and conditions apply. 

 
 
 


