
BPAY2021: 
 
 

● Valid only at​ www.zalora.com.my​ / ZALORA mobile app. 
● Valid til ​ 31 March 2021, ​11.59pm. 
● Valid with a minimum spend of RM​150. 
● Valid with items sold by ZALORA only 
● Free delivery is only applicable on paid price of RM99 and above. 
● Not valid with other voucher code and promotions, unless otherwise stated. 
● Brand and item exclusions apply as set out at 

https://support-my.zalora-ops.com/en/support/solutions/articles/76000017871-brand-exclusions 
● ZALORA reserves the right to change the terms and conditions or cancel any promotions at 

any time without prior notice. 
● The Terms of Service set out at​ https://www.zalora.com.my/terms-of-use/​ shall apply to all 

uses of the voucher code. 
● Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
● Cashback is not available immediately after purchase. It is deposited into your account’s 

cashback only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

● The earned cash back can only be utilized on ZALORA mobile app and valid for 6 months. 
● Full terms and conditions on cash back set out at 

https://support-my.zalora-ops.com/en/support/solutions/76000003314​ will apply to all uses, 
earning and burning of cashback.  

 
BPAY2021N: 
 
 

● Valid only at​ www.zalora.com.my​ / ZALORA mobile app. 
● Valid til ​ 31 Dec 2021, ​11.59pm. 
● Valid with a minimum spend of RM​150. 
● Valid with items sold by ZALORA only. 
● Valid for new users only and for a single usage per user only.  
● Free delivery is only applicable on paid price of RM99 and above. 
● Not valid with other voucher code and promotions, unless otherwise stated. 
● Brand and item exclusions apply as set out at 

https://support-my.zalora-ops.com/en/support/solutions/articles/76000017871-brand-exclusions 
● ZALORA reserves the right to change the terms and conditions or cancel any promotions at 

any time without prior notice. 
● The Terms of Service set out at​ https://www.zalora.com.my/terms-of-use/​ shall apply to all 

uses of the voucher code. 
● Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
● Cashback is not available immediately after purchase. It is deposited into your account’s 

cashback only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

● The earned cash back can only be utilized on ZALORA mobile app and valid for 6 months. 



● Full terms and conditions on cash back set out at 
https://support-my.zalora-ops.com/en/support/solutions/76000003314​ will apply to all uses, 
earning and burning of cashback.  

 
 
BIGCARE: 
 
 

● Valid only at​ www.zalora.com.my​ / ZALORA mobile app. 
● Valid til ​ 31 Dec 2021, ​11.59pm. 
● Valid with a minimum spend of RM​150. 
● Valid with items sold by ZALORA and sellers. 
● Valid only for Beauty/Grooming category.  
● Free delivery is only applicable on paid price of RM99 and above. 
● Not valid with other voucher code and promotions, unless otherwise stated. 
● Brand and item exclusions apply as set out at 

https://support-my.zalora-ops.com/en/support/solutions/articles/76000017871-brand-exclusions 
● ZALORA reserves the right to change the terms and conditions or cancel any promotions at 

any time without prior notice. 
● The Terms of Service set out at​ https://www.zalora.com.my/terms-of-use/​ shall apply to all 

uses of the voucher code. 
● Cashback earning is calculated from the price of the item after discount, where the amount of 

cashback earned depends on the current promotion. 
● Cashback is not available immediately after purchase. It is deposited into your account’s 

cashback only after delivered orders are confirmed manually or refund/exchange period has 
passed.  

● The earned cash back can only be utilized on ZALORA mobile app and valid for 6 months. 
● Full terms and conditions on cash back set out at 

https://support-my.zalora-ops.com/en/support/solutions/76000003314​ will apply to all uses, 
earning and burning of cashback.  

 


